3apeructpmposaHo B MuHiocte Poccun 25 anpena 2019 r. N 54499

MWHUCTEPCTBO NMPOCBELLEEHUA POCCUACKOMN GEAEPALUN

NPUKA3
ot 13 mapTta 2019r. N 114

OB YTBEPXXAEHMUU NOKA3ATENEN,

XAPAKTEPU3YIOLLNX OBLLUUE KPUTEPUU OLLEHKM KAYECTBA YC/I0BUIN
OCYLLECTB/IEHUA OGPA30BATE/IbHOW AEATE/IbHOCTU OPTAHU3ALIUAMM,
OCYLWECTBNAAOLWNMU OBPA3SOBATE/IbHYIO AEATE/IBHOCTb MO OCHOBHbIM
OBLUEOBPA3OBATE/IbHbIM MPOrPAMMAM, OBPA3OBATE/IbHbIM NMPOrPAMMAM
CPEAHEIO NPOPECCMOHAJIBHOIO O6PA3OBAHUA, OCHOBHbIM NPOTPAMMAM
NMPO®ECCUOHA/IbHOIO OBY4YEHUA, AONONHUTE/IbHBIM
OBLLEOBPA3OBATE/IbHbIM NMPOrPAMMAM

B cootBeTcTBUM ¢ noanyHKTom 4.2.49 MonoxeHns o MuHUCTepCTBE NpocBeLLeHna Poccuiickoi
depepaunn, yTBeprKAEHHOro nocraHoeneHuem [MpaBuTenbctBa Poccuiickoit depepaunm ot 28 umons
2018 r. N 884 "0O6 ytBepaeHun MNonoxeHna o MruHMUcTepcTBe NpocseleHma Poccuiickoit Peagepaumm u
NPU3HAHUW YTPATUBLUMMM CUNY HEKOTOPbIX akToB MpasuTenbcTea Poccuickont depepaunn” (CobpaHue
3aKoHogaTtenbcTBa Poccuiickon Pepgepaumm, 2018, N 32, c1. 5343), nprKasbiBato:

YTBEPAMTL Npuaaraemble MOKasaTe/n, XapakTepusylowme oblumMe KpuTepum OLEHKM KadvecTsa
YCNOBUA ocyllecTBAeHMsA o06pa3oBaTeslbHOW AEeATeNbHOCTU OpPraHM3aumMAmMK, OCYLLECTBAAIOLWUMM
06pasoBaTeNbHyl0  OeATeNbHOCTb MO OCHOBHbIM  06Weobpa3oBaTesibHbIM  NPOrpammam,
06pasoBaTeNbHbIM Nporpammam cpegHero npodeccmoHanbHOro 06pasoBaHMA, OCHOBHLIM NpOrpaMmmam
npogeccroHanbHOro obyyeHus, LONOAHUTEIbHBIM 06L,e06pa30BaTE/IbHBIM NPOrPaMmam.

MwuHucTp
O.H0.BACUJIbEBA

MpunoxeHue

YTBEpXKAEHbI

nprMKkazom MuUHUCTEPCTBA NPOCBeLLEeHMA
Poccuiickoit Pegepauymm

ot 13 mapta 2019r. N 114

MOKAS3ATENN,

XAPAKTEPU3YIOLLUE OBLLME KPUTEPUM OLLEHKU KAYECTBA YC/IOBUI
OCYLLECTB/IEHUA OBPA30BATE/IbHOW AEATE/IbHOCTU OPTAHU3ALUAMM,
OCYLLECTB/NIAIOWNMIN OEPA3OBATEJ/IbHYIO AEATE/IbBHOCTb MO OCHOBHbLIM
OBLLEOBPA3OBATE/IbHbIM NMPOrPAMMAM, OBPA3OBATE/IbHbIM NMPOrPAMMAM
CPEAHEIFO NPO®ECCMOHANIBHOIO OBPA3OBAHNA, OCHOBHbIM NPOTPAMMAM
MNPO®ECCMOHA/IbHOIO OBYYEHUA, AONONHUTE/IbHBIM
OBLLEOBPA3OBATE/IbHbIM MPOrPAMMAM

I. NoKa3aTenn, XxapakTepusyioLmMe OTKPbITOCTb U AOCTYNHOCTb
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nHdopmaumm 06 opraHnsauumn, ocyLlecTeaaioweit 06pasoBaTesibHYIO
[eATeNbHOCTb (aanee - opraHMsauum)

N MNokaszaTtenu
n/n
CooTBeTcTBME  WMHPOPMALMM O  [EATENbHOCTM  OpraHM3auMu, pPasMeLLeHHON  Ha
06LLenoCTyNHbIX WMHPOPMALMOHHBIX pPecypcax, €ee coAepXkaHui W nopagky (bopme)
11 |Pa3MeLLeHNA, yCTaHOBNEHHDBIM HOPMATUBHbIMYU NPaBOBLIMX aKTaMM:
- Ha MHPOPMALMOHHDIX CTEHAAX B MOMELLLEHMWN OPraHM3aLLnu;
- Ha oPULMaNbHOM caliTe opraHmMsaLmMn B MHPOPMALMOHHO-TENEKOMMYHUKALNMOHHOM CeTn
"NHTepHeT" (ganee - canT) <1>
Hannume Ha oduumanbHOM caitTe opraHusaumm (yupexgeHua) uHbopmauum o
AMCTaHLMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUA C NOAYYaTENAMW YCAYT U UX
bYHKUMOHMpPOBaHMe:
- Tene¢oHa;
1.2. |- 2NeKTPOHHOM NOoYTbI;
- 3NIEKTPOHHbIX CepBUCOB (dopmMa A1 NOJAYN SNEKTPOHHOro obpaleHusn, noayvyeHue
KOHCY/IbTaLLMM NO OKa3blBaeMbIM ycayram, pasaen "Yacto sagasaemble Bonpocol”);
- TEXHUYECKOI BO3MOKHOCTM BblpaXKEHUA NOAy4aTeNAMMN 06pPa30BaTENbHBIX YCNYT MHEHUA O
KauyecTBe OKasaHMA ycayr (Haanyme aHKeTbl A58 ONPOCa rPaxKaaH UM TMNepCcCbl/IKU Ha Hee)
Jonsa nonyyatene obpasoBaTesnbHbIX YCAYF, YA0BNETBOPEHHbIX OTKPbITOCTbIO, NONHOTOM M
13, |AocTynHocTblo MHbOPMAUMN O  AeATe/IbHOCTM  OpraHusauuu, pasMelLeHHOW  Ha

MHPOPMALMOHHBIX CTEHAAX, Ha caliTe (B % OT obwero ymMcna onpoLleHHbIX nosyyaTenen
obpasoBaTe/ibHbIX YCAYr)

<1> Cratba 29 denepanbHOro 3akoHa oT 29 geKkabpa 2012 r. N 273-®3 "O6 obpas3oBaHuu B
Poccuiickoit Penepaumn" (CobpaHune 3akoHoaaTenbctsa Poccuitickoit Peaepaumm, 2012, N 53, cT. 7598;
2015, N 27, ct. 3989), noctaHoBneHue MpasuTtenbctea Poccuiickoit ®epepaumm ot 10 nons 2013 r. N
582 "O6 yTBepxaeHUN NpaBua pasMeLLeHns Ha odpuLmManbHOM caliTe obpasoBaTeNbHON opraHM3aLUmm B
NHOOPMALMOHHO-TENIEKOMMYHUKAUNOHHOM ceTu  "WHTepHeT" M o06HOBNAeHWs uHpopmaumm o6
obpasoBaTtenbHOM opraHu3aumnn” (CobpaHue 3akoHogaTenbcTBa Poccuiickoint degepaunn, 2013, N 29,

cT. 3964; 2015, N 43, c1. 5979; 2017, N 21, cT. 3025; N 33, cT. 5202).

Il. MoKa3aTenn, xapaKtepusytowme Kom$popTHOCTb YCIOBUNA,
B KOTOPbIX OcyLiecTBaseTca o6pasoBaTesibHan AeATeNbHOCTb

N MNokasaTtenu

n/n
ObecneyeHne B OpraHM3aunM KoMQOPTHbIX YCNOBUWA, B KOTOPbIX OCYLLECTBASETCA
obpasoBaTenibHas 4eATeNIbHOCTb:
- Ha/IMume 30HbI OTAbIXa (OXKMAAHUA);

2.1. |- Ha/n4Me M NOHATHOCTb HAaBUTALMM BHYTPU OpPraHU3aLmu;
- Ha/IM4yme 1 JOCTYNHOCTb NUTLEBOW BOAbI;
- Ha/IM4Me N JOCTYNHOCTb CAHUTAPHO-TUTMEHUYECKMX MOMELLEHWUI;
- CAaHMTapHOe COCTOAHWE NOMELLEHWUI OpraHn3aLmUn

2.2. | Dona nonyyateneit obpasoBaTenbHbIX YCAYT, YAOBAETBOPEHHbIX KOMPOPTHOCTLIO YCI0BUIA, B
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KOTOpPbIX ocylwecTeideTcA obpasosaTenbHaa JAeaTenbHocTb (B % oOT obuwero u4ucna
OMpPOLLEHHbIX Noay4YaTesieit obpasoBaTesibHbIX YCaYr)

IIl. MokasaTtenu, xapakrepusylowme A0CTYNHOCTb
obpasoBaTenbHO AeATeNbHOCTU ANA UHBAANAOB

n/n

lMoka3atenn

3.1.

Ob6opyaoBaHMe TeppuTOpMM, NpUAeralowWwendn K 34aHUAM OpraHuM3auMu, M MOMELLEHUI C
Y4YeToOM A0CTYMHOCTU A8 UHBAANAO0B:

- 060pyZ0BaHMeE BXOAHbIX Fpynn naHAycamu (MogbemHbiMu naatdopmamm);

- HaIMUYMe BblAEIEHHbIX CTOSHOK A/1A aBTOTPAHCMOPTHbIX CPEACTB MHBANNAOB;

- HaAnYKMe aganTUPOBaHHbIX TMDTOB, MOPYUYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB;

- Ha/IMYME CMEHHbIX KPecen-KOoNACOK;

- HaAnume cneumanbHo 060PYAOBAHHbIX CAHUTAPHO-TUIMEHWMYECKUX MOMELLEHUIA B
opraHu3aLmm

3.2.

ObecneyeHne B OpraHM3aLUmn ycaoBUiA AOCTYNHOCTU, NMO3BOAAIOWMX UHBAANLAM NOAYYaTb
obpasoBaTesnbHble YCAYrM HapaBHe C APYTUMU:

- AybanpoBaHue Aas MHBAIMA0B MO CAYXY U 3PEHUIO 3BYKOBOM U 3pUTENIbHON MHbOPMaLUK;
- aybnupoBaHMe Hagnucenl, 3HAKOB U MHOM TEKCTOBOM W rpadmyeckon MHpopmMaumnm
3HaKaMM, BbINOJIHEHHbIMW pesibedHO-ToUEeYHbIM WpKdTOom Bpains;

- BO3MOXHOCTb NPeAOCTaBAEHMA WHBaAMAAM MO CAyxy (cayxy W 3peHuio) ycnayr
cypaonepeBoaymKka (TndnocypaonepeBoaumKka);

- a/IbTEPHATMBHOM BEPCUM CaliTa OpraHnsaLmn 4aa MHBAINA0B MO 3PEHWUIO;

- MOMOLb, OKasblBaemas paboTHMKaMW oOpraHusauuu, npoweawnmn Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHWME), MO COMPOBOXAEHUIO WHBA/IMAOB B  MOMELLEHMMU
opraHusaumu;

- BO3MOXHOCTb MpenocTaBieHna obpa3oBaTesibHbIX YCAYTr B AUCTAHLMOHHOM peXMMeE UAn
Ha Jomy

3.3.

Jons  nonyyateneid  obpasoBaTesibHbIX  YCAYr,  YAOB/AETBOPEHHbLIX  AOCTYMHOCTbIO
06paszoBaTesbHbIX YCAYT A8 UHBAAMAOB (B % OT 0OLLEro YMcaa ONpPOLUEHHbIX NOJyYaTenei
0b6pasoBaTeNbHbIX YCAYT - UHBANNAOB)

IV. NoKasaTtenu, xapakrepusyiowme Ao06poxKenaTtenbHoOCTb,
BEXX/IMBOCTb Pa6OTHUKOB OpraHM3aLum

n/n

lMokasatenu

4.1.

Jona nonyyateneit obpasoBaTesibHbIX YCAYT, YAOBAETBOPEHHbIX A0OPOXKENaTeNbHOCTbIO,
BE/IMBOCTbIO PabOTHMKOB oOpraHM3aumu, o6ecneymBaloWmMX MEPBUYHbIA  KOHTAKT U
nHpopmupoBaHue nosydyatens obpasoBaTesibHOW yCAyrM NPU  HENOCPEeACTBEHHOM
obpalleHnn B opraHM3aumio (Hanpumep, PaboTHMKU MPUEMHON KOMUCCUM, CeKpeTapunara,
y4ebHol YacTn) (B % OoT 06LLEero Yncia onpoLeHHbIX NoyyYaTenein o06pasoBaTesibHbIX YCayr)

4.2.

[ons nonyyateneit obpasoBaTesibHbIX YCAYr, YAOB/NETBOPEHHbIX A06pOXKeNnaTesbHOCTbIO,
BE/IMBOCTbIO PAabOTHMKOB OpraHMsaumu, obecneynBaloWmx HENOCPEACTBEHHOE OKasaHue
06pasoBaTenbHOW ycayrm npu obpalleHuMM B OpraHu3auuio (Hanpumep, NpenogaBaTtenu,
BOCMMTaTENN, TPEHEPbI, NHCTPYKTOPbI) (B % OT O6LLEro 4Mcia OMNpOLIEHHbIX nojyvyarenei




obpasoBaTeibHbIX YCAYr)

Hons nonyyateneit obpasoBaTesbHbIX YCAYr, YAOBNETBOPEHHbIX A06POMKENATENbHOCTbLIO,
BEX/IMBOCTbIO PabOTHWKOB OpraHM3auMyM npu  WUCNONb30BaHUM OUCTAHLMOHHLIX GopM

4.3. . <
B3aumogenctemna (B % OT 0b6LIEero 4YMcna ONpoLIEHHbIX nonyyaTenei obpasoBaTesbHbIX
yenyr)
V. NokasaTenun, XxapaKTepusyoLwme ya,0BAeTBOPEHHOCTb YCI10BUAMM
ocyLiecTsneHusa o6pa3oBaTeNibHOM AeATe/IbHOCTU OpraHu3ayui
N MNokasaTtenu
n/n
Jons nonyyatenein obpasoBaTesbHbIX YCAYyr, KOTOpble [OTOBbl PEKOMEHA0BaTb
51 OpraHu3aumio PoACTBEHHMKAM M 3HAaKOMbIM (Moran 6bl ee pekoMeHA0BaTb, ecan bbl Hbina
" | BO3MOXHOCTb Bbl6Opa opraHusaumm) (B8 % OT 06LLEero yMcaa OMPOLUEHHbIX noaydYaTtenei
obpaszoBaTe/ibHbIX YCAYr)
59 Jdons nonydyateneit obpasoBaTenbHbIX YCAYT, YA0BNETBOPEHHbIX yao6cTBOM rpaduka paboThbl
" | opraHunsauum (B % ot 06LLero Yncia onpoLLeHHbIX Noaydateneit obpasosaTesbHbIX YCAyr)
Jons nonyyatenen o6pasoBaTesibHbIX YCAYr, YAOBJETBOPEHHbIX B LLEJOM YCA0BUAMM
5.3. | oKasaHua 06pas3oBaTeNibHbIX YCAYr B OopraHu3aumMm (B % OT 0bLEero 4mciaa OnpoLUeHHbIX

nonydyartenem ycnyr)




